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Elevate Your Customer Service with
Expert Training

Transform your customer interactions
with our Customer Service Training
Course, led by highly qualified
facilitators with years of hands-on
industry experience.

Whether you're new to customer
service or looking to refine your skills,
this course provides comprehensive,
actionable insights to help you thrive in
any customer-facing role.




What You'll Learn
Effective Communication: Master the art of active listening
and articulate responses that build rapport.

Problem-Solving Techniques: Develop strategies to handle
complaints, resolve issues, and turn challenging situations into
opportunities.

Professionalism in Action: Learn the key behaviours that
promote trust, loyalty, and satisfaction.

Conflict Resolution: Gain the skills to de-escalate tense
situations and find win-win solutions.

Customer-Centric Mindset: Build an understanding of
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Why Choose Our Course

Expert Instructors: Our facilitators are
experienced professionals who have worked
across various industries, providing you with
real-world insights and best practices.

Practical Approach: We focus on hands-on
training, case studies, and role-playing scenarios
to ensure you gain practical skills that are
immediately applicable in your work
environment.

Tailored to Your Needs: Whether you're a small
business or part of a large organization, our
training can be customized to meet your specific
needs and challenges.



Course Benefits:

Boost Customer Satisfaction: Learn
techniques that increase customer loyalty and
retention.

Increase Employee Confidence: Equip your
team with the skills they need to manage
difficult customer interactions with ease.

Enhance Brand Reputation: Strong customer
service enhances your brand’s reputation and
drives positive word-of-mouth.




WORKSHOP DETAILS

Contact us to learn more and register for the course.

Let's build stronger relationships together!
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Contact us to register or learn more on:
@ - info@mangotin.co.za Business Training Solutions
- +27 603 565 548
Q-+27744 280 319

Don't miss this opportunity to take your customer Relationship skills to the next
level. Register now for our upcoming course and start building stronger
relationships that drive business success.




