
 

DEBT 
COLLECTION
MANAGEMENT 

 
MANGOTIN

H O L D I N G S

OPTIMIZE	RECOVERY	MINIMISE	RISK



Stay	ahead	of	the	curve	in	managing	debt	
collection	with	our	comprehensive	training	
course,	led	by	experienced	industry	experts.

Course Overview

This training program is designed to equip banking 
professionals with a deep understanding of debt 
collection management, including strategies for 
optimizing recovery, minimizing risk, and 
maintaining customer relationships. 

Our expert trainers will share their knowledge and 
experience, providing actionable insights and 
practical strategies to enhance your debt collection 
management skills.
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Key	Topics	Covered

* Debt collection principles and best practices
* Regulatory requirements and compliance
* Credit risk assessment and management
* Debt restructuring and workout strategies
* Negotiation and communication skills
* Technology and data analytics in debt collection

What	Sets	Our	Course	Apart 

*  Taught by experienced industry experts with hands-on experience in 

debt collection management

* Practical, interactive approach with case studies and group 
discussions
* In-depth analysis of regulatory requirements and risk management 
strategies
* Opportunity to network with peers and industry experts



Who	Should	Attend:

- Debt collection and recovery teams

- Credit risk management professionals

- Banking operations and customer service 
teams

- Financial institutions and lenders

- Anyone looking to improve their knowledge of 
debt collection management
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Course	Outcomes:

- Develop a comprehensive understanding of 
debt collection management and best practices

- Enhance your ability to optimize recovery and 
minimize risk

- Improve your skills in negotiation, 
communication, and customer relationship 
management

- Stay up-to-date with industry trends and best 
practices

- Network with peers and industry  experts MANGOTIN
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WORKSHOP	DETAILS

Duration:	3	days 

Contact us to learn more and register for the course. 

Let's manage debt collection effectively together!

	
Contact	us	to	register	or	learn	more	on:	
- info@mangotin.co.za
- +27 603 565 548 
- +27 744 280 319 

Don't miss this opportunity to master debt collection management and 
optimize recovery. Register now for our upcoming course and start 
driving results in your organization.
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